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Marlene Dortch, Secretary 
Federal Communications Commission 
Washington, DC 20554 

Re: SEMA-PHOON, INC. d/b/a R.A. Communications 

EB Docket No. 06-36 
EB-06-TC-060 

Dear Ms. Dortch: 

On behalf of SEMA-PHOON, INC. d/b/a R.A. Communications, of Opelika, Alabama, 
submitted herewith is its certification and statement, pursuant to Section 64.2009(e) of the 
Commission’s Rules, in accordance with the Commission’s Public Notice, released February 2, 
2006 (DA06-258). 

Please refer any questions concerning this filing to undersigned counsel. 

Very tmly yours, 

/““-;e, Harold Mordko 

Attachments 

Cc: Byron McCoy, Enforcement Bureau, FCC (via email) 
Best Copy and Printing, Inc. (via email) 
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CERTIFICATION OF CPNI FILING, FEBRUARY 6,2006 
[Section 64.2009(e) of FCC Rules! 

EB-06-TC-060 
EB DOCKET NO. 06-36 

I hcrcby ccrtify that I an? an OTficer of Seina-Phoon, Inc. dhia  R.A. Coniinu~iications. 

I have personal knowledge that the Company has established operating procedures that are 
adequate to cnsurc compliance with [he Cuslonier Proprietary Nctwork Tnfoiiwtion iules and 
requirenients in Subpar1 U of P a t  64 of the Federal Communications Coiiiniission’s Rtilcs (47 
C.F.R. @64.2001 through 64.2009). Thc attached Staternen1 of CPNI Compljancc cxplaiiis how 

rules. 
the Company’s opcrating procedures ensure that it is io complimco with tho foregoing PCC 

I am inakhig this certification for tlic ycar ZUU6. 

Moraaii W. Capenter 
Printed Name 

V.Q. 
Office Held 

February 3.2006 
Date 



SEMA-PHOON, INC. 
d/b/a R.A. Communications 

STATEMENT EXPLAINING HOW THE COMPANY'S OPERATING PROCEDURES 
ENSURE CQMI'LIANCX WI'I'H 'I'HE KCC'S CPNI RULES 

1. Customer Proprietary Network Information ("CPNI") 

CPNI is dcfnicd in Scction 222(f) ofthe Communications Act as: (A) iiifolwatiurl llrai relates 
to the quantity, technical configuralion, type, destination, and moui~t  of use of a 
telecommunications service subscribed to by any customer of a telecommunications carrier, 
and that. is made availablc to the carrier by the custoine~ solcly by'virtue of the carricr- 
customer rclationship; and (B) infoiination contained in the bills pertaining to tclcphone 
exchange somice or telephone toll servicc rcceived by a cusbiner of a carrier (oxceppt that 
CPNI does not include subscribcr list infomiation). 

Gencrally, CPNl includes personal infonuation regarding a customer's use of his or hcr 
tclccomn~unications services. CPNI encoinpasses information such as: (a) the t.elephone 
numbers called by a customer; /b) the length of a customer's jilione calls, and fc) the 
telecommunications and information services purchased by u customer. 

11. Use of CPNI Is Restricted 

Thc Company recognizes that'CPNI includes infoiinatioii that is personal and individually 
identifiable, and that privacy concerns have led Congress and thc FCC to impose restrictions 
upon its use and disclosure, and upon tlie provision of access to it by individuals or entities 
inside and outside the Company. 

Thc Company has dcsignatcd a CPNI Contpliance Officer who is responsible for: (1) 
communicating with the Company's attorneys and/or consultants regarding CPNI 
1-esyonsibilities. requirements and restrictions; (2) supervising the Iraining of Company 
employees aid agents who use or havc a c c w  to CPNI; and (3) receiving, reviewing and 
rcsolving any qucstions or issues arising within tlie Coinpany regarding use, disclosure, or 
provision ofaccess to CPNI. 

Company employees and agents that may deal with CPNI havc becn infomied that there are 
substantial federal restrictions upon CPNl use, distribution and access. In order to be 
authorized to use or access the Company's CPNI, employees and agents must reccivc 
training with rcspec.t to thc requirements of Section 222 of the Communications Act and the 
FCC's CPNI Rules (Subpart U or Part 64 of (lie FCC Rules). 



111. Permissible Uses of CPM 

Company eniployees nnd ngcnts nrc strictly prohibitcd l?om using CPNI, awl fiuiii providing 
CPNI to individuals or entities inside or outside the Company, cxcept as foilows: 

1. The Conipany may, after rccciving an appropriate rcquest from a custonler, disclosc or 
provide the customer’s CPNI to any person or entity desigmled by thc customer. All such 
customer reqi1est.s: (1) miiat he. made in writing; (2) must include tho customer’s correct 
billing name and address and telephonc number; (3) must‘ specify exactly what typc or types 
orCPNI must be disclosed or provided; (4) must specify the time period for which lhe CPNl 
must be discloscd or provided; and ( 5 )  musr hc signecl by [he customer. 

2. In the absence of aii appropriate written request from the custoiiier. the Company may 
provide the customcr’s calling records or other CPNI to a law enforcerncnt agency only in 
response to a lawful warrant or subpoena that spccifies the particular CPNI to be furnished. 

3.  The Company may use, disclose or permit access to CPNI to providc the same category of 
tclccommunications service to a customcr from which the CPNI is dcrived. 

4. The Company and its authorized employees may use, disclose or permit access to CPNI to 

fiom which the CPNI is derived. 
pmvidc services necesgery to, or used in, thc provision of  the telecommunications service 

a. The FCC has notell the publishiiig of directories as an example of this pcrmittell use. 

b. The FCC has indicated that telecommunications carriers may USC. disclose or permit 
access to CPNI, without customcr approval, to provide maintenance and repair services. 

0.  Thc FCC hns statod that commcrcial mobilc radio service providtrs may us* CPNI, 
witliout customer approvall, to market “adjunct-to-basic” services. 

d. Any other use, disclosure or provisiou of CPNl under this “necessary to or used in the 
provision or‘ category must be expressly approved in writing by the Compaily’s CPNI 
Coniplinnce. Officer. 

5 .  The Company, its authorizcd employees and its billing agent may use CPNI to initiate, 
render, bill and collect for tclccommunications services. 

6. Thc Company may use CPNI to protect the Company’s rights or property. and to protecL 
users and other carriers from fraudulent, abusive or illegal use of (or subscription to) the 
telecommuiiicatioiis service from which the CPNl is derived. 

7 .  The Company may use, disclose, or pennit access to CPNI derived from its provision of 
Commercial Mobile Radio Services, without the customcr’s approval, to provide customer 
premises equipment (“CPE”) and infonnation sewiccs. 
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8. If a customer subscribcs to more than onc category of scrvice offered by the Company, 
the Company is pennitted to sharc CPNI among its affiliated entitics that provide a scrvice 
offcring to ilie customer. If B oustomcr docs not subscribe to iiiorc t h n  o w  offering by the 
Company, the Company is not peimitted to share CPNl with its affiliates without the 
customer's consent pursiiant to the noticc 'and appi-oval procedures set forth in Sections 
64,2007,04.2008 and 64.2009 of the FCC's Rules. 

9. When an existing custnrn~r calls Ihe Company to inquire about or order new, additional or 
modified services (in-bound niarket.ing), thc Company may usc the customer's CPNI to assist 
the customcr for the duration of thc customer's call if thc Company provides the customer 
with the oral notice required by Sections 64.2008(c) and 64.20US(f) of the FCC's Rules. 

10. The Company uscs, discl.oses, and/or permits access to CPNl in coruicction with 
Company-initiatcd marketing of seiyiccs to which a customcr does iiot alresdy subscribe 
&om the Company (out-bound marketing) only pursuant to the noticc and approval 
procedures set forth in Sections 64.2007, 64.2008, and 64.2009 of thc FCC's Rules. All 
proposed out-bound marketing activities are reviewed by the Company's CPNl Compliance 
Officer for compliance with the CPNI restrictions and rcquirements in the Communications 
Act and the FCC Rulcs. 

IV. CPNT Complinnm Officer 

In addition to the specific matters required to be reviewed and approved by thc Company's 
CPNI Compliance Officer, employees and agem are strongly encouraged to bring all other 
questions, issues or uncertainties regarding the USC, disclosure, or acccss to CPNI to thc 
attention of the Company's CPNI Compliance Officer for appropriate investigation. review 
and guidance. The extent to which a particular employee or agent brought a CPNI matter to 
the attention of the CPNI Compliance Officer and rcccived appropriate guidance is a material 
considerntion in my disciplinary action brought against the cmployec UI' agent fur 
impermissiblc use, disclosure or access to CPNI. 

V. Disciplinary Procedures 

The Company has infomied its employecs and agents that it considers compliance with the 
Communications Act and FCC Rules regarding the use, disclosure, and access to CPNT to be 
of vital importance. 

Violation by' Conipaiy employees or agents of such CPNI rcyuirements will lcad to 
disciplinary action (including rcmcdial training, reprimands, unfavorable pcrlbrmance 
reviews, probation, and termination), depending upon the circumstances of the violation 
(including the severity of thc violation, whcthcr thc violation was a first time 01' r'epeal 
violation, whether appropriatc guidance was sought or rcceived from the CPNI Compliance 
Officer, and the extent to which the violation was or was not deliberate or malicious). 
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